NCWD

NEWHALL EOUNTY WATER DISTRICT

New Accounts: Residential

If you own or rent a single family residence or parcel, you must assume
responsibility for water being delivered to the property. The following information
will help prepare you to establish such service.

e The person wishing to establish service must either call or come into our
office. A third party cannot establish service.

e A deposit will be required on all accounts unless a credit check is run to
determine credit worthiness. The deposit is refundable after meeting
Newhall County Water District’s criteria.

e An application for water service must be filled out, signed and returned to
Newhall County Water District. Failure to return the signed application
may result in termination of water service until the application has been
received by an authorized Newhall County Water District’'s representative.

e A standard $20.00 application fee is applied to your account on the
service start date. An invoice will be mailed and is due upon receipt.



Deposits

Your deposit amount is calculated and based on 3 months worth of bills at
the property within the last months. If there is no history, we will charge a
deposit based on similar properties
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Credit Check

Newhall County Water District uses Equifax to establish credit. Your social
security number and driver license number are required t run a credit
check. See “Privacy Policy”
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https://www.ncwd.org/CI/Privacy_Policy.pdf

Credit Worthiness

Your approval for credit with Newhall County Water District is based on
the information received from Equifax. If any information is disputed you
can contact Equifax directly at:

Online: Wwww.equifax.com
By Phone: 1-888-259-2689
By Mail: P.O. Box 740241 Atlanta, GA 30374

To order a free copy of your credit report you can call 1-800-685-1111
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http://www.equifax.com/�

Newhall County Water District Refund Criteria

Deposits are refunded to the customer’s account after 1 year of service
with no late fees or penalties of any kind. If the account is closed, all
previous charges will be deducted from the deposit, and the remaining
balance will be refunded to the customer.
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